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Dean, Faculty of Information Technology, University of Palestine (UP)

Personal
Information

Education

Teaching

Publications

ORACLE"

Certified Professional

e Date Of Birth: May 9, 1976
e Place Of Birth: Gaza, Palestine

e Marital Status: Married, 5 Children
¢ Nationality: Palestinian

Kedah, Malaysia

2008-2011 University Utara Malaysia (UUM)

Ph.D., Information Technology (IT)

2007 - 2008 | University Utara Malaysia (UUM) | Kedah, Malaysia
MSC., Information Technology (IT)

1995 - 2000 | Islamic University Of Gaza | Gaza, Palestine

BSC., Computer Science

Feb 2010 — Present University of Palestine (UP) Gaza, Palestine

Feb 2011 — Dec 2011 \ Islamic University of Gaza (IUG) \ Gaza, Palestine

Jun 2009 — Nov 2009 | University Utara Malaysia (UUM) | Kedah, Malaysia

Jun 2006 — Aug 2006 \ Community College (CCAST) \ Gaza, Palestine

Feb 2000 - Jun 2000 | Community College (CCAST) | Gaza, Palestine

Alzaza, N. S., & Yaakub, A. R. (2012, July 4-6). Proposed Research Model for
Students Acceptance of M-learning Services among Malaysian Higher
Education. Paper presented at the Knowledge Management International
Conference 2012, Johor Bahru, Malaysia.

Alzaza, N. S (2012). Opportunities for Utilizing Mobile Learning Services in
the Palestinian Higher Education. The International Arab Journal of e-
Technology (1AJeT), 2(4), 216-222.

Alzaza, N. S. (2012). Electronic Document and Records Management Systems
“EDRMS”: Student Handbook (p. 121). Gaza, Palestine.

Alzaza, N. S. (2011). Research Methodology in Information Technology:
Students Handbook. Gaza, Palestine.
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Interested
Subjects

Professional
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Alzaza, N. S. (2011). Alphabet Stories of Prophets (3rd ed.). Gaza, Palestine:
Elyazji Book Shop.

Alzaza, N. S., & Yaakub, A. R. (2011). Student’s Mobile Information Prototype
(SMIP) for the Higher Education Environment. American Journal of
Economics and Business Administration, 3(1), 81-86.

Alzaza, N. S., & Yaakub, A. R. (2011). Students' Awareness and Requirements
of Mobile Learning Services in the Higher Education Environment.
American Journal of Economics and Business Administration, 3(1), 95-
100.

Alzaza, N. S., & Yaakub, A. R. (2010, May 25-27). Student’s Mobile
Information Prototype (SMIP) for the Higher Education Environment.
Paper presented at the Knowledge Management 5th International
Conference 2010: Knowledge Management: Theory, Research, and
Practice, Kuala Terengganu, Malaysia.

Alzaza, N. S., & Yaakub, A. R. (2010, May 25-27). Students' Awareness and
Requirements of Mobile Learning Services among Malaysian Students
in the Higher Education Environment. Paper presented at the
Knowledge Management 5th International Conference 2010:
Knowledge Management: Theory, Research, and Practice, Kuala
Terengganu, Malaysia.

Alzaza, N. S., & Zulkifli, A. N. (2007, November 20-21). Mobile Based
Library Loan Service (MBLLS). Paper presented at the Rural ICT

Development Conference 07 (RICTD’07), Executive Development
Centre (EDC), Sintok, Malaysia.

Operating System, Database, System Analysis & Design, Software Engineering,
Internet Mobile Programming, Virtual Reality, Academic Writing, Research
Methodology, IT Planning and Management, Electronic Document Management, e-
Commerce, and m-Commerce.

Sep 2012- Present University of Palestine (UP) Gaza, Palestine
Dean, Faculty of Information Technology
Dec 2007- Dec 2008 | R&D SerndIT.Com, UUM | Kedah, Malaysia

Software Developer

e Prototype for Al-Azhar University Management System, Cairo: Egypt
o Portal for National Defense University (UPNM), Kuala Lumpur: Malaysia
e Timetable of University and high school scheduling

Oct 2000 —Jan 2007 | Islamic University Of Gaza (IUG) | Gaza, Palestine

System Development

e Responsible for ARRASHID library management system, Islamic University of
Gaza (IUG)

e Responsible for Student Portal, Islamic University of Gaza (IUG)




Training
Experience

Conferences,
Awards, and
Recognitions

Books

Oct 2000- Oct 2003 ‘ For many Customers ‘ Gaza, Palestine

Software Production

e Admission & Registration System for American World University (AWU)

e Special Program for Optical Centers Such: Alquds Optic, Hussam Optic

e ICDL (International Computer Driving License)

e Oracle Database and Oracle Developer (Forms and Reports)

e Visual Basic 6, Ms Access, and ASP.NET

e Endnote: Software tool for publishing and managing bibliographies.

May 25-27, 2010 Knowledge Management 5th Terengganu,
International Conference 2010 Malaysia

Two Papers:

1. Students’ Awareness and Requirements of Mobile Learning Services among
Malaysian Students in the Higher Education Environment.

2. Student’s Mobile Information Prototype (SMIP) for the Higher Education
Environment.

February 4-6, 2010 Malaysia Technology Expo Kuala Lumpur,
(MTE2010) Malaysia

Golden Medal about software product (Student’s Mobile Info. Prototype)
And Best Award from MTE 2010

February 21-23, 2008 Malaysia Technology Expo Kuala Lumpur,
(MTE2008) Malaysia

Silver Medal about software product:
“Mobile Based Library Loan Services” from MTE2008

November 20-21, 2007 Rural ICT Development Kedah, Malaysia
Conference 2007 (RICTD '07)

Paper of “Mobile-Based Library Loan Service (MBLLS)”

2004 | Oracle Corporation |

Oracle Certified Professional (OCP)

e Communications and Data Transmissions, 2012, Gaza: Palestine.

e Electronic Document and Records Management Systems “EDRMS”: Student
Handbook, 2012, Gaza: Palestine.

e Research Methodology in Information Technology, 2011, Gaza: Palestine.

e Alphabet Stories of Prophets, 3rd Edition, 2011, Gaza: Palestine.

e Alphabet Stories of Prophets, 2nd Edition, 2008, Kedah: Malaysia.

e Alphabet Stories of Prophets, 1st Edition, 2006, Gaza: Palestine.

Professional
Skills

e Calligraphy

e Unified Modeling Language (UML), IBM Rational Rose.

e Graphic Programs such as Corel Draw, Adobe Photoshop, and Paint Shop
o Database Management such as Oracle, SQL Server 2000, and Ms Access
e ASP Technology: Microsoft FrontPage, Dream Weaver and ASP.NET

e Programming Languages: Fortran, Pascal, C++, Java, C# and WML




e Networking and Wireless Technology.

Personal e Ability to Work Under Pressure And Deadlines
Capabilities e Ability to Make Decisions Quickly

o Effective Communicator

o Team Leader

e Future Planning

e Training and Instruction

e System Analysis

e Database Administration And Development

e Software Development

e Manage Discussion Groups

e English: Very good reading, writing, and speaking

Referees PROF. DR. ABDUL RAZAK YAAKUB
College of Arts and Sciences, University Utara Malaysia
+60125787820, ary321@uum.edu.my

PROF. DR. WAN ROZAINI BT SHEIK OSMAN
College of Arts and Sciences, University Utara Malaysia (UUM)
+60194415268, rozail74@uum.edu.my

ASSOC. PROF. ABDUL NASIR ZULKIFLI
College of Arts and Sciences, University Utara Malaysia (UUM)
+60194707131, nasirzul@uum.edu.my

For further information, details, or documents don’t hesitate to contact me, please.
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